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Text Message Referral Templates 

Read GOV.UK’s guidance on how rewriting text messages can help services to save money

	Focus
	Text message to send
	Word count

	Managing your T2D is important 
	Managing your diabetes is important. Healthy Living is a free online NHS service for people with type 2 diabetes. Sign up today at www.healthyliving.nhs.uk 
	Word count: 24

Characters: 156

	Clinically proven programme  
	www.healthyliving.nhs.uk is a free online NHS service clinically proven to help people living with type 2 diabetes. Sign up online today. 
	Word count: 21

Characters: 138

	Controlling blood sugar levels to reduce complications  
	By leading a healthy lifestyle and keeping your blood sugar levels under control, you can reduce the risk of diabetes related complications. Healthy Living is a free online NHS service offering support to people with type 2 diabetes. Sign up today at www.healthyliving.nhs.uk 
	Word count: 43

Characters: 276

	Programme key features #1 
	Healthy Living is a free, online NHS programme that provides information about type 2 diabetes, advice on mental wellbeing, and support on topics such as improving diet and getting more physically active. Sign up today at www.healthyliving.nhs.uk 
	Word count: 37

Characters: 247

	Programme key features #2 
	Healthy Living is a free, online NHS programme that can help people feel confident in managing type 2 diabetes, feel motivated to make healthy lifestyle choices, reduce diabetes-related distress, and improve health and wellbeing. Sign up today at www.healthyliving.nhs.uk 
	Word count: 39 

Characters: 272

	Programme target audience / call to action 
	Healthy Living is a free, online NHS programme. If you are living with type 2 diabetes and over the age of 18, or care for someone who is, you can sign up today and find online information and support at www.healthyliving.nhs.uk. 
	Word count: 41

Characters: 228
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